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DEFINITIONS
Throughout this contract certain words and phrases appear in bold face type. These words have specific definitions in this document which can be found below:

Administrator/Service Company: Kornerstone Administrative Services, LLC (We, Us, Our), 111 East Broadway, Suite 900, Salt Lake City, Utah 84111, (877) 536-
4545.
Approved Repair Facility: A repair facility licensed to perform repairs, has a Federal Employer’s Identification Number (or equivalent), provides a minimum of a 12
month/12,000-mile part and labor warranty from the date of service on all repairs completed, and is approved by Us.
Authorized Amount: The total amount of a Claim, as authorized by Us, including all covered charges less the Deductible. Any charges that exceed the Authorized
Amount are Your responsibility. Labor cost is calculated by multiplying an Approved Repair Facility’s approved labor rate by the labor time as specified in the
Motors, All Data or Mitchell on Demand online labor guides. The manufacturer’s suggested retail price (MSRP) will be the maximum part cost paid under this Contract.
Breakdown: The inability of a Covered Part to perform the function for which it was designed due to defect in materials or workmanship that is not related to the
action or inaction of any non-covered part or outside influence. Breakdown does not include the gradual reduction in operating performance where a failure has not
occurred. Please refer to section heading “What is Not Covered” for a listing of conditions under which the failure of a Covered Part is not considered a Breakdown.
Covered Part: Parts listed in “What is Covered” section corresponding to the coverage option You selected.
Deductible: The portion of the authorized repairs You must pay for each repair visit. Only one Deductible will be charged per repair visit.
Disappearing Deductible: If You elected the Disappearing Deductible option and return to the Selling Dealer for repairs Your Deductible will be waived.
Otherwise, Your Deductible will be the amount indicated above on page 1 or stated under “Disappearing Deductible”.
Like Kind and Quality (LKQ) Parts: Parts purchased and provided by Us or an Approved Repair Facility with mileage equal to or less than the mileage on the
Vehicle at the time of the covered Breakdown.
New Vehicle: A Vehicle that meets the following requirements: (a) The Vehicle is covered by the manufacturer’s basic warranty; (b) The Vehicle mileage does not
exceed 50,000 at the time of sale. If the manufacturer’s basic warranty is 3 years/36,000 miles, the Vehicle must be no older than the current calendar year minus
four (4) years.
Original In-Service Date: The date that the Vehicle was first titled or originally put into first use—whichever occurred first.
Vehicle: The Vehicle identified under the Purchaser/Vehicle/Selling Dealer Information section on page 1 which meets Our underwriting guidelines for mileage,
condition, and Vehicle type/use.
You/Your: The Purchaser of this Vehicle Service Contract shown on Page One or the individual to whom this Contract was transferred to.

WHAT TO DO IF YOU NEED REPAIRS
Prevent Further Damage: Take immediate action to prevent further damage to Your Vehicle. Any damage resulting from continued operation of an
impaired Vehicle will constitute failure to protect Your Vehicle, and it will not be covered under this Contract.
Return Your Vehicle to the Selling Dealer: If Your Vehicle experiences a Breakdown within 50 miles of the Selling Dealer, repairs or replacements under
this Contract must be performed either by the Selling Dealer or by an Approved Repair Facility (only if approved in advance by Administrator). If Your
Vehicle experiences a Breakdown farther than 50 miles away from the Selling Dealer, or if it is not possible or practical to deliver Your Vehicle to the
Selling Dealer, call the Administrator for instructions at (877) 536-4545, or see the “Emergency Repairs” paragraph below.
Authorize Diagnosis: You are responsible for authorizing inspection or teardown of Your Vehicle by the repair facility to determine the cause of failure.
If the failure is not covered under this Contract, You will be responsible for these costs. See also the diagnosis exclusion in the “What is Not Covered”
section.
Obtain Authorization for Payment from Us: Before any repair is made, instruct Your Approved Repair Facility to contact Us to obtain prior authorization
for the Claim. We may require additional inspection of the Vehicle to verify the reported cause of Breakdown. It is Your responsibility to ensure all repairs
have been authorized by Us. The amount authorized by Us is the maximum amount that will be paid for repairs covered under this Contract. Any additional
amounts must receive prior authorization.
Authorize the Repair: Even though We authorize payment for the repair You must authorize the repair to be completed.
Pay Applicable Deductible: We will reimburse the Approved Repair Facility or You for the Authorized Amount. It is Your responsibility to pay the Approved
Repair Facility Your Deductible and any charges not included in the Authorized Amount.
Emergency Repairs: If an emergency occurs which requires a covered repair to be made outside normal business hours and prior authorization of the
repair cannot be obtained, You should deliver Your Vehicle to a licensed repair facility and have the necessary repairs performed at a reasonable and
customary charge. On the next business day, You should report the repairs to the Administrator. To report an emergency repair and obtain a
reimbursement, please call the claims number toll-free at 877-536-4545. The reimbursement amount will be determined by the Authorized Amount
definition.

Claims should be submitted to:
KORNERSTONE ADMINISTRATIVE SERVICES, LLC

111 East Broadway, Suite 900 | Salt Lake City, UT 84111, (877) 536-4545

ADDITIONAL BENEFITS Additional benefits are not subject to any Deductible
Emergency Road Services: If Your Vehicle becomes disabled, You may call Allstate Motor Club at 855-327-5845 to receive on-site emergency road services such
as jump starts, fuel delivery, and flat tire changes with Your spare tire. You are only responsible for amounts exceeding the benefit limit of $50, plus any additional
expenses that are not covered, including, but not limited to: recovery expenses due to accident, fire, or flood; parts and products; storage fees; the cost for
gasoline; service(s) performed in a dealership, garage, or service station; service(s) performed in areas not regularly traveled (such as sand beaches,
open fields, forests, and areas not passable due to construction); service(s) needed due to an act of nature; charging a battery or delivery and repair of
tires; service(s) other than that provided by a commercial garage or service station (payment will not be made to private parties or unlicensed facilities);
removing/installing snow tires; repairs to studs; mounting and dismounting snow chains; clearing or entering snowbound driveways; shoveling vehicles
out of snow banks or shoveling snow from around a vehicle; local tolls or parkway charges; service to a vehicle with an expired or missing safety
inspection sticker, license plate sticker, and/or emission sticker(s) where required by law; and/or any other expenses not specifically mentioned as
covered. You are limited to no more than three (3) benefits in any twelve (12) month period. Deductible does not apply to this benefit.
Lock-Out Benefit: If You are locked out of the Vehicle for which this Contract was purchased, You may call Allstate Motor Club at (855) 327-5845 to have a service
provider dispatched to assist You. You are only responsible for amounts exceeding the benefit limit of $50. Expenses which are not covered include, but are not
limited to, labor to produce keys, replacement keys, and mechanical failure of locks or ignition system. Deductible does not apply to this benefit. You are
limited to no more than three (3) benefits in any twelve (12) month period.
Trip Interruption: In the event that a covered Breakdown occurs more than 100 miles from Your permanent residence, and prior to Your destination that results
in an Approved Repair Facility keeping the Vehicle overnight, We will reimburse You for unplanned, receipted lodging and restaurant expenses up to a maximum
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If We or the Selling Dealer cancel this Contract, and no claims have been paid, We or the Selling Dealer will refund one hundred percent (100%) of the Contract
Sale Price. If claims have been paid on Your Contract, We or the Selling Dealer will refund a pro-rated amount based on the lesser of time or miles remaining, less
any claims paid.

If Your Contract is financed, the lienholder has the right to receive any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen, or declared
a total loss, You authorize the lienholder to cancel this Contract. If the lienholder cancels this Contract during the first thirty (30) days from the Contract sale date,
and no claims have been filed, We or the Selling Dealer will refund 100% of the Contract Sale Price. If claims have been paid on Your Contract, We or the Selling
dealer will refund a pro-rated amount based on the lesser of time or miles remaining, less any claims paid. If cancelled after the first thirty (30) days from the Contract
sale date, We or the Selling Dealer will refund a pro-rated amount of the Contract sale price, based on the lesser of time or miles remaining, less any claims paid. A
fifty-dollar ($50) cancellation fee will also be deducted.

If the Contract is cancelled by You or the lienholder all refunds owed will be paid or credited no more than 30 days from the date the cancellation request notice was
received by Us or the Selling Dealer. In instances of Obligor cancellation, all refunds will be paid or credited no more than 30 days from the effective date of
cancellation by the Obligor or sooner if required by state law.

STATE DISCLOSURES
This Contract gives You specific legal rights and You may have other rights, which vary from state to state. Some states do not allow the exclusion or limitation of
incidental or consequential damages so the above limitations and exclusions may not apply to You. An electronic copy of the Contract will be saved and used as
the Original Binding Document.

THIS CONTRACT IS NOT AN INSURANCE POLICY; IT IS A SERVICE CONTRACT BETWEEN YOU AND THE ADMINISTRATOR, Kornerstone Administrative
Services.

CALIFORNIA: ADMINISTRATOR OBLIGOR section on page one is deleted and replaced with ADMINISTRATOR OBLIGOR: Kornerstone Administrative Services,
LLC, 111 East Broadway, Suite 900, Salt Lake City, Utah 84111, (877) 536-4545. This is not an insurance policy; however, the Administrator’s obligations under
this Contract are guaranteed by the Administrators’ parent company for contracts issued in the state of California. If any promise made in the contract has been
denied or has not been honored within 60 days after Your request, You may contact the California Department of Insurance at (800) 927-4357 or access the
department’s internet web site (www.insurance.ca.gov). The California Provider License Number for Kornerstone Administrative Services, LLC is 0H93974.
WHAT IS NOT COVERED section is amended to remove item (3) and replaced with the following: (3) Repairs or replacements of motor
vehicle components which were not operating properly in accordance with the Manufacturer’s
specifications at the time of sale of this Service Contract or if the manufacturer has “branded” the title
(cancelled the factory warranty).
CANCELLATION section is deleted and replaced with the following: You may cancel this Contract for any reason at any time by submitting a written request to the
Selling Dealer, Obligor or Administrator.
If You cancel this Contract during the first sixty (60) days from the Contract sale date, and no claims have been filed, We or the Selling Dealer will refund You 100%
of the Contract Sale Price.  If Claims have been paid on Your Contract, We or the Selling Dealer will refund You a pro-rated amount based on the lesser of time or
miles remaining.

If You cancel this Contract after the first sixty (60) days from the Contract sale date, We or the Selling Dealer will refund You a pro-rated amount of the Contract
sale price, based on the lesser of time or miles remaining. Minus a $25 cancellation fee or 10% of the price of this Contract, whichever is less.

We may cancel this Contract during the first sixty (60) days from the Contract sale date under the following conditions: (1) notice of cancellation is mailed to You
postmarked before the 61st day after the date the Contract was sold, (2) We provide You with a refund equal to the full purchase price stated on the contract within
30 days from the date of cancellation, (3) the Contract ceases to be valid no less than 5 days after the postmark date of the notice, (4) the notice states the specific
grounds for the cancellation.

We may cancel this Contract at any time for nonpayment by the purchaser, material misrepresentation or fraud by the purchaser, conditioned upon each of the
following: (1) notice of cancellation being mailed to the purchaser, (2) We provide You with a refund equal to the full purchase price stated on the contract within 30
days from the date of cancellation. However, if We have paid a claim or advised You that We will pay a claim, We will provide a pro-rated amount of the Contract
sale price, based on the lesser of time or miles remaining, (3) the Contract ceases to be valid no less than 5 days after the postmark date of the notice, and (4) the
notice states the specific grounds for the cancellation.  No cancellation fee will apply in the event We cancel this Contract. If We cancel the contract, We will remain
liable for any claim reported prior to the effective date of the cancellation.

If Your Contract is financed, the lienholder has the right to receive any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen, or declared
a total loss, You authorize the Obligor to cancel this Contract and provide the refund to the lienholder.
If the Contract is cancelled by You all refunds owed will be paid or credited no more than 30 days from the date the cancellation request notice was received by Us
or the Selling Dealer. In instances of Obligor cancellation, all refunds will be paid or credited no more than 30 days from the effective date of cancellation by the
Obligor or sooner if required by state law.

HAWAII: ADMINISTRATOR OBLIGOR section on Page One is deleted and replaced with ADMINISTRATOR OBLIGOR: Kornerstone Administrative Services, LLC,
111 East Broadway, Suite 900, Salt Lake City, Utah (877) 536-4545. This is not an insurance policy. Obligations of the Service Company (Kornerstone Administrative
Services, LLC) under this contract are backed by the full faith and credit of the Service Company and are not guaranteed under a reimbursement insurance policy.
If any claim has not been honored within 60 days after Your request, You may file a claim directly with Kornerstone Administrative Services, LLC at (877) 536-4545;
111 East Broadway, Suite 900, Salt Lake City, Utah 84111.

Paragraph 3 of the CANCELLATION section is amended by adding the following: A ten percent (10%) penalty per month will be added to a refund that is not paid
or credited within forty-five (45) days after the return of this contract to Us. This provision applies only to the original contract purchaser.

The CANCELLATION section is amended by adding the following: If the Contract is cancelled, We or the Selling Dealer will mail a notice to You at Your last known
address stating the effective date of cancellation at least five (5) days prior to the effective date of cancellation, except when the cancellation is for nonpayment,
material misrepresentation, or substantial breach of duties by You.

IOWA: ADMINISTRATOR OBLIGOR section on page one is deleted and replaced with ADMINISTRATOR OBLIGOR: Kornerstone Administrative Services, LLC,
111 East Broadway, Suite 900, Salt Lake City, Utah 84111, (877) 536-4545. This is not an insurance policy. Obligations of the Service Company (Kornerstone
Administrative Services, LLC) under this Contract are backed by the full faith and credit of the Service Company and are not guaranteed under a reimbursement
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insurance policy. If any claim has not been honored within 60 days after Your request, You may file a claim directly with Kornerstone Administrative Services, LLC
at (877) 536-4545; 111 East Broadway, Suite 900, Salt Lake City, Utah 84111.

Iowa residents may only contact the Iowa Insurance Commissioner at the following address: Iowa Insurance Division, 1963 Bell Avenue, Suite 100, Des Moines,
Iowa 50315.

CANCELLATION section is deleted and replaced with the following: You may cancel this Contract for any reason at any time by submitting a written request to the
Selling Dealer, Obligor or Administrator. Your request should contain a copy of Your Contract and the current mileage on Your Vehicle.

If You cancel this contract during the first thirty (30) days from the Contract sale date, and no claims have been filed, We or the Selling Dealer will refund You 100%
of the Contract Sale Price. If claims have been paid on Your Contract, We or the Selling Dealer will refund You a pro-rated amount based on the lesser of time or
miles remaining, less any claims paid.

If You cancel this Contract after the first thirty (30) days from the Contract sales date, We or the Selling dealer will refund You a pro-rated amount of the Contract
sales price, based on the lesser of time or miles remaining, less any claims paid. A cancellation fee not to exceed the lesser of ten percent (10%) of the price of this
contract or fifty dollars ($50), will also be deducted. For all cancelations requests made by You, a 10 percent (10%) penalty per month will be added to a refund that
is not paid or credited within thirty (30) days of the return of this Contract by You to Us or the Seller.

We or the Selling Dealer may cancel this Contract for material misrepresentation, substantial change in risk, and substantial breached of contractual duties. If We or
the Selling Dealer cancel this Contract, We or the Selling Dealer will provide written notice of cancellation, including the actual reason for cancellation, to Your last
known mailing address at least: Ten (10) days before the effective date of cancellation if cancelled for non-payment of the Contract Sale Price; Thirty (30) days
before the effective date of cancellation if cancelled for any other reason. If We cancel the contract, We will remain liable for any claim reported prior to the effective
date of the cancellation.

If We or the Selling Dealer cancel this Contract and no claims have been paid, We or the Selling Dealer will refund You one hundred percent (100%) of the Contract
Sale Price. If claims have been paid on Your Contract, We or the Selling Dealer will refund a pro-rated amount based on the lesser of time or miles remaining, less
any claims paid.

If Your Contract is financed, the lienholder has the right to receive any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen, or declared
a total loss, You authorize the lienholder to cancel this Contract. If the lienholder cancels this Contract during the first thirty (30) days from the Contract sale date,
and no claims have been filed, We or the Selling Dealer will refund 100% of the Contract Sale Price. If claims have been paid on Your Contract, We or the Selling
Dealer will refund a pro-rated amount based on the lesser of time or miles remaining, less any claims paid. If cancelled after the first thirty (30) days from the Contract
sale date, We or the Selling Dealer will refund a pro-rated amount of the Contract sale price, based on the lesser of time or miles remaining, less any claims paid. A
cancellation fee not to exceed the lesser of ten percent (10%) of the price of this contract or fifty-dollar ($50), will also be deducted.

If the Contract is cancelled by You or the lienholder all refunds owed will be paid or credited no more than 30 days from the date the cancellation request notice was
received by Us or the Selling Dealer. In instances of Obligor cancellation, all refunds will be paid or credited no more than 30 days from the effective date of
cancellation by the Obligor or sooner if required by state law.

NEVADA: This Contract is non-renewable. If You are not satisfied with the manner in which We are handling a claim, You may contact the Nevada Insurance
Commission at (888) 872-3234.

VEHICLE ELIGIBILITY section, item (2) is deleted in its entirety and replaced with the following: Any vehicle that was reconstructed from salvage; declared a total
loss; or declared a lemon.

WHAT IS NOT COVERED section, item (9) is amended to include the following: This Contract will continue to cover any Breakdown that is not related to the non-
manufacturer-recommended use of Your Vehicle, unless such coverage is otherwise excluded by the terms of this Contract.

CANCELLATION section is deleted in its entirety and replaced with the following: You may cancel this Contract by submitting a written request to the Selling Dealer,
Obligor or Administrator containing a copy of Your Contract and the current mileage on Your Vehicle.

If You cancel this Contract during the first sixty (60) days from the Contract Sale Date, and no claims have been filed, We or the Seller will refund You 100% of the
Contract Sale Price. If claims have been paid on Your Contract, We or the Seller will refund You a pro-rated amount of the Contract based on the lesser of time or
miles remaining.

If You cancel this Contract after the first sixty (60) days from the Contract Sale Date, We or the Seller will refund You a pro-rated amount of the Contract based on
the lesser of time or miles remaining. A twenty-five dollar ($25) cancellation fee will also be deducted. A 10 percent (10%) penalty per month will be added to a
refund that is not paid or credited within forty-five (45) days after the return of this Contract by You to Us or the Seller. For Nevada customers, the cost of claims
paid, or services provided will not, under any circumstances, be deducted from any refund pursuant to this Contract.
We may cancel this Contract during the first sixty-nine (69) days from the Contract Sale Date for any reason. No Contract that has been in effect for at least seventy
(70) days will be cancelled by Us before the expiration of the agreed term or one (1) year after the Contract Sale Date, whichever occurs first, except on any of the
following grounds:

1. Your failure to pay an amount when due;
2. You are convicted of a crime that results in an increase in the service required under the Contract;
3. Discovery of fraud or material misrepresentation by You in obtaining the Contract or in presenting a claim for service thereunder; or
4. Discovery of either of the following gif it occurred after the Contract Sale Date and substantially and materially increased the service required under the

Contract: (a) An act or omission by You; or (b) Your violation of any condition of the Contract.
5. A material changes in the nature or extent of the required service or repair which occurs after the effective date of the service contract, and which causes

the required service or repair to be substantially and materially increased beyond that contemplated at the time that the service contract was issued or
sold.

If We cancel the Contract, notice of such cancellation will be delivered to You by registered mail fifteen (15) days prior to the cancellation. If We cancel the contract,
We will remain liable for any claim reported prior to the effective date of the cancellation.

If Your contract is financed, the lienholder has the right to receive any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen or declared
a total loss, You authorize the lienholder to cancel this Contract. If the lienholder cancels this Contract during the first sixty (60) days from the Contract sale date,
and no claims have been filed, We or the Selling Dealer will refund 100% of the Contract Sale Price. If claims have been paid on Your contract, We or the Selling
Dealer will refund a pro-rated amount based on lesser of times or miles remaining. If cancelled after the first sixty (60) days from the Contract Sale Date, We or the
Selling Dealer will refund a pro-rated amount of the Contract Sale Price, based on lesser of time or miles remaining. A twenty-five ($25) dollar cancellation fee will
also be deducted. In either case, no cancellation will become effective until at least fifteen (15) days after the notice of cancellation is mailed to You.
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If the Contract is cancelled by You or the lienholder all refunds will be paid or credited no more than thirty (30) days from the date the cancellation request notice
was received by Us or the Selling Dealer. In instances of Obligor cancellation, all refunds will be paid or credited no more than thirty (30) days from the effective date
of cancellation by the Obligor or sooner if required by state law.

TRANSFER OF VEHICLE OWNERSHIP is amended to replace the transfer fee of fifty dollars ($50) with a transfer fee of twenty-five dollars ($25).

TEXAS: ADMINISTRATOR OBLIGOR on page one is deleted and replaced with ADMINISTRATOR OBLIGOR: Kornerstone Administrative Services, LLC, 111
East Broadway, Suite 900, Salt Lake City, Utah 84111, (877) 536-4545. This is not an insurance policy. Obligations of the Service Contract Provider (Kornerstone
Administrative Services, LLC) under this Vehicle Service Contract are backed by the full faith and credit of the Service Contract Provider. If any claim has not been
honored within 60 days after Your request, You may file a claim directly with Kornerstone Administrative Services, LLC at (877) 536-4545; 111 East Broadway,
Suite 900, Salt Lake City, Utah 84111.

Any reference to Administrator in the Contract has been revised to reflect the following: The Administrator of this Contract is Kornerstone Administrative Services,
LLC. The telephone number is (877) 536-4545. The registration number is 549.

Texas residents may contact the Texas Department of Licensing and Regulation at the following address and phone number. Texas Department of Licensing and
Regulation, P.O. Box 12157, Austin TX 78711, 1-512-463-6599. Unresolved complaints concerning the Service Contract Provider and Administrator or questions
concerning the regulation of service contract providers and administrators may be addressed to the Texas Department of Licensing and Regulations.

Paragraph 2 and 3 of the “CANCELLATION” section is deleted and replaced with the following:
If this Contract is canceled during the first thirty (30) days from the Contract Sale Date, We or the Seller will refund You 100% of the Contract Sale Price, decreased
by the amount of any claims paid under the contract.

If this Contract after the first thirty (30) days from the Contract Sale Date, We or the Seller will refund a pro-rated amount based on the lesser of time or miles
remaining (calculated using the Plan Term mileage of 12,000 miles per year), less any claims paid. A fifty-dollar ($50) cancellation fee will also be deducted. A ten
percent (10%) penalty per month will be added to a refund that is not paid or credited within forty-six (46) days after the return of this Contract by You to Us or the
Seller.

UTAH: This Contract is subject to limited regulation by the Utah Insurance Department. To file a complaint, contact the Utah Insurance Department. Coverage
afforded under this Contract is not guaranteed by the Utah Property and Casualty Guaranty Association.

The WHAT TO DO IF YOU NEED REPAIRS section is amended to include the following: If You fail to give any notice or file any proof of loss required by this
Contract within the time specified in this Contract, it does not invalidate a Claim made by You if You show that it was not reasonable possible to give the notice or
file the proof of loss within the prescribed time and that notice was given or proof of loss was filed as soon as reasonable possible.

WYOMING: ADMINISTRATOR OBLIGOR section on page one is deleted and replaced with ADMINISTRATOR OBLIGOR: Kornerstone Administrative Services,
LLC, 111 East Broadway, Suite 900, Salt Lake City, Utah 84111, (877) 536-4545. Obligations of the Service Company (Kornerstone Administrative Services, LLC)
under this service contract are backed by the full faith and credit of the Service Company. If any claim has not been honored within 60 days after Your request,
You may file a claim directly with Kornerstone Administrative Services, LLC at (877) 536-4545; 111 East Broadway, Suite 900, Salt Lake City, Utah 84111.

Paragraph 1 of the CANCELLATION section is amended by adding the following: the written notice of cancellation shall also state the effective date of the
cancellation.

Paragraph 2 of the CANCELLATION section is amended by adding the following: A ten percent (10%) penalty per month will be added to a refund that is not paid
or credited within forty-five (45) days after the return of this Contract to Us. This provision applies only to the original Contract purchaser.
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